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GUIDE TO TICKETS



GUIDE TO TICKETS

How it all goes: a step-by-
step explanation of the 
ticketing process
Yes! You’ve bought tickets for an event at the 
Johan Cruijff ArenA. In here, we’ll explain how 
you can easily distribute the tickets digitally 
to the friends you’re bringing along, and 
how you can download your tickets in the JCA 
Ticketing App.

The first step is only for those purchasing the tickets:
1.	  Log in to the ArenA portal to the ArenA portal and click on ‘mijn tickets’ under the event for which 

you’ve got tickets. 

2.	 Select the tickets you wish to assign and click on ‘gast instellen’. You can assign 
multiple tickets to an individual. Fill in the first name, last name, e-mail, company 
name and phone number and click on ‘opslaan’. 

3.	 Assigned all tickets? Select it and click on ‘verzend naar gasten’. Send a message 
to set the mood. 

4.	 Everyone will receive an e-mail notification which contains an invitation to 
download their ticket(s).

https://hospitality.johancruijffarena.nl


GUIDE TO TICKETS

A warm welcome to guest 
players: a step-by-step 
explanation of the app
The tickets have been divided and you’re invited! Download the 
JCA Ticketing app for free for lightning-quick access to your 
tickets.

FOLLOW THESE STEPS
1.	 Open the app store on your smartphone, search for the JCA Ticketing App and download it. 

2.	 Click on ‘login’ and enter the e-mail address to which the invitation was sent. 
Now click on ‘confirm’. 

3.	 You’ll receive a code by email. Enter the code and click ‘confirm’. Note, this email might end up in 
your spam folder. 

4.	 A screen will open in which you can enter your details and accept the terms and conditions. Click 
on ‘save’. 

5.	 You’ll now see all your tickets. If you have several tickets for the same event, then you’ll be able to 
see them by swiping left on the ticket. 

6.	 The QR code will automatically be visible on the day of the event.

On your way to 
the event and got 
the JCA Ticketing 

app already? 
Check beforehand 

whether the 
tickets are in your 

app. Apart from 
that, you’re all 

set!



“If you’re not there, 
you’re either too 
early or too late’”
Johan Cruijff


